St Luke’s Hospice Customer Loyalty Card Terms and Conditions

e Only one loyalty card will be stamped with one stamp per visit when the customer has spent
£10 or more.

o To collect stamps, the customer must present the loyalty card at the till when making a
purchase of £10 or more. If the loyalty card is not present, the customer will not be able to
receive a stamp at a later date.

o Afull loyalty card (ten stamps) can be redeemed for a £5 Discount off next purchase of
goods.

e Aloyalty card cannot be redeemed for cash.

e Loyalty card stamps are not transferable.

e St Luke’s Hospice Trading reserves the right to amend these terms and conditions but will
endeavour to inform customers with as much notice as possible.

e Online/mail order purchases are excluded.



